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reziume

kvleva aRwers sainformacio teqnolo-
giebis rols turistuli biznesis ganviTare-
baSi. kerZod, swavlobs gavlenas sxvadasxva
Tanamedrove eleqtronuli sadistribucio
sistemebis sastumro industriaSi. kvlevis
mizania sastumro industriaSi globaluri
sadistribucio sistemebis rolis dadgena.
igi gamosaxulia Tanamedrove sastumro
mrewvelobis damokidebulebaze internet
marketingsa da Tanamedrove sadistribucio
sistemebze, aseve satelekomunikacio te-
qnologiebis gavlenaze turizmis industri-
aSi. igi asaxvs turistuli saagentoebis
mzard moTxovnasa da ganviTarebas mTel
msoflioSi, uzrunvelyofs ufro xelmisawv-
dom garigebebs. ufro metic globaluri sa-
distribucio sistemebi momsaxurebis farTo
speqtrs gvTavazobs da amasTan erTad klien-
tebTan urTiierTobaSi aris mosaxerxebeli,
inarCunebs konfidencialoas da rac mTavaria
usafrTxoa.

sakvanZo sityvebi: globaluri sadis-
tribucio sistemebid, dajavSnis sistemebi,
onlain turistuli saagento, sakominikacio
teqnologiebi

Sesavali

sastumro biznesi turizmis industriis
yvelaze dinamiurad ganviTarebad qvedargs
warmoadgens,  romelsac milionobiT mogeba
moaqvs mravali qveynis ekonomikaSi. sastum-
ro biznesis ganviTareba  turizmis ganviTare-
bis  gadamwyveti faqtoria. turistuli na-
kadebis zrdis SemTxvevaSi sastumro ko-
mpleqsebis efeqturi funqcionireba qmnis
samuSao adgilebs da uzrunvelyofs  region-
isa da qveynis biujetis Sevsebas.

winamdebare kvlevis mizania identi-
ficirebul iqnas  sastumros gayidvebis
damokidebuleba eleqtronuli distribuci-
is sistemebze.
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doqtoranti

eleqtronuli distribuciis

sistemebi Tanamedrove

sastumro biznesSi

miznidan gamomdinare kvlevis amocanebs
Seadgens:

o Tanamedrove sastumro industriaSi
internet marketingis rolis identifikacia;

o sastumros eleqtronuli rezervacie-
bis  mniSvnelobis gamovlena;

o sastumro industriaSi globaluri
sadistribucio sistemebis rolis dadgena;

o turizmis industria satelekomunika-
cio teqnologiebis gavlenis aRwera;

Tanamedrove sastumros industriaSi
eleqtronuli distribuciis sistemebis
Sesaxeb aris sakmaod bevri namuSevari maT
Soris  SeiZleba  gamovyoT  baraTaSvili
e.[1;2011], miqvabiZe r. [2;2009]. sainromacio
teqnologiebis mniSvnelobaze da turizmis
marketingis Taviseburebebze  unda gamovyoT
SublaZe g.[3;2009], tompsoni a. [4;2009],  Larkin
E .[5.2009], Каменева В [6.2009],

XX saukunis bolos da XXI saukunis
daswyisSi saqme gvaqvs turizmis zrdasTan,
romlis Sedegadac mniSvnelovnad gafarTovda
misi roli msoflio ekonomikaSi. sainforma-
cio da sakominikacio teqnologiebis ganvi-
Tarebam, Sida da saerTaSoriso konkurenciam,
axali turistuli produqtisa  da gasaRebis
axali bazrebis gaCenam Secvala turistuli
sawarmoebis strategiebi da warmoaCina mrava-
li axali midgoma sastumro  marTvis  Tval-
sazrisiT.  turistebis nakadebis zrdam gam-
oiwvia konkurencia, rogorc turistul re-
gionebs Soris, ise saerTaSoriso doneze. am
Sedegma  turistuli sawarmoebis mxridan
Sesabamisad moiTxova meti moqniloba  da
swrafi adaptacia axali pirobebis mimarT.
aRniSnul mizezTa gamo saWiroa am probleme-
bis erTian aspeqtSi danaxva da kanonzomiere-
baTa gamovlena.

Tanamedrove teqnologiebi xels uwyoben
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da mniSvnelovnad axdenen gavlenas praqtiku-
lad yvela indurstriis zrdaze. maT Soris
arc sastumros biznesi aris gamonaklisi.
aSkaraa internetis mniSvneloba da roli
sastumro biznesis ganviTarebaSi.

evropaSi, eqspertebis gamoTvlebiT nax-
evarze meti javSnebis 2015 wels ganxor-
cieldeba internetis iseTi vebsaitebis sa-
SualebiT, rogoricaa Travelocity, Tripadvisor,
Expedia da a.S. zemoTxsenebul tendencias
advilad iTviseben aseve msoflios sxvadasx-
va kuTxeSic, gansakuTrebiT aziur bazarze
sadac sastumroebi da turistuli kompanie-
bi teqnologiuri uzrunelyofiT ar Camou-
vardebian evropas.

sastumros administracia aRiarebs im
faqts rom interneti warmoadgens dajavSnis
mniSvnelovan alternativas. Tumca, bevri
jer kidev skeptikurad epyroba onlain gay-
idvebis gazrdis SesaZleblobas. bevri ki
fiqrobs onlain aqciebi saukeTeso saSuale-
baa daainteresos momxmarebeli da gazardos
maTi cnobiereba. internetis saSualebiT
momxmarebels SeuZlia advilad miiRos neb-
ismieri informacia, magaliTad rogoricaa
sastumroSi registraciis da sastumrodan
gasvlis dro, fasebi, informacia restorneb-
is Sesaxeb, da a.S.

sastumros marTvis kompiuteruli pro-
gramebi kompiuteruli sistemebi sastumro
kompleqsebSi sastumros saqmianobis cen-
tralizebulad marTvis saSualebas iZleva.
marTva koordinirebulia droisa da Zalis
didi danaxarjis gareSe. miuxedavad ko-
mpiuteruli sistemebis mravalferovnebisa,
isini muSaobis principebiT erTmaneTis ms-
gavsia.

turizmis industria satelekomunikacio
teqnologiebis erT-erT umsxviles momx-
marebels warmoadgens da erT-erTi yvelaze
maRali donis kompiuteruli aRWurvilobas
aqvs saqmian samyaroSi. nawilobriv es gare-
moeba ganpirobebulia im informaciis bunebiT,
romelic mogzaurobaTa industriaSi gamoiy-
eneba. informacia turistuli produqtebis
Sesaxeb droulad unda iyos misawvdomi
dedamiwis sxvadasxva wertilebidan, mesame,
turproduqti Sedgeba SemdgenTa (transpor-
ti, binadroba, gasarTobebi) didi raodeno-
bisagan, romlebic aseve moiTxoven informa-
ciasa  da  komunikaciebs  maTi  damakmay-
ofilebel doneze miwodebisa da moxmareb-
is koordinirebisaTvis. turistuli kompanie-

bi, garda amisa, sainformacio teqnologieb-
is sxva aspeqtebs iyeneben maTi biznesis op-
eratiul muSaobisaTvis da amiT afarToeben
momsaxurebis sferos rezervebs.

udidesi mogeba, gamokvlevis Tanaxmad,
turizmis industriaSi moitana aviabileTe-
bis onlain gayidvam, meore adgilzea sastum-
roebis dajavSna. gayidvebis moculoba tur
operatorebis veb saitebze sagrZnoblad
gaizarda. axali onlain teqnologiebis Se-
muSaveba da danergva SemdegSi moitans inter-
netiT turmomsaxureobis dajavSnis raode-
nobebis zrdas. onlain bazris saerTo mocu-
loba aSS-Si gadacda 70 mlr dolaris zR-
vars. saqarTveloSi ki 1,2 mlrd aSS dola-
ri. aucilebelia, aRiniSnos, rom dajavSnis
globalurma sistemam Galileo-m Seajama muSao-
bis Sedegebi sng-s qveynebSi. dajavSnis
mTliani moculoba izrdeba yovelwliurad.
mTavar fsons am weliwadSi kompania Galileo-
si akeTebs Semdegi winsvlisaTvis ruseTis,
saqarTvelos, somxeTis da azerbaijanis ba-
zrebze.

turistuli  produqciis gayidva, ko-
mpaniebis Serwyma da Sesyidebi globaluri
gamanawilebeli sistemebis warmoqmnis Sede-
gia. maTgan cnobilia 4 ZiriTadi sistema:  1.
SabreHolding Corporation (aSS); 2. Worldspan (aSS);
3. Amadeus Global Travel Distribution (evropa) 4.
GalileoInternacional (evropa) am sistemebis wyalo-
biT gafarTvda momsaxurebis moculoba da
speqtri. Sabre Holding  Corporation pirveli gam-
anawilebeli sistemaa, romelic onlain re-
JimSi gadavida, Seqmna virtualuri turistu-
li saagento da gaxda lideri turistul
eleqtronul vaWrobaSi.  dReisaTvis mis
daqvemdebarebaSia 700-ze meti vebsaiti. mcire
sawarmoebi am sistemis gamoiyenebiT  Seefare-
bian maT frTas da sanacvlod, isini mcire
sawarmoebs reklamas gauweven imave markiT,
ra markis matareblebic arian cnobili ko-
mpaniebi. turizmis industriaSi lideris
pozicias floben germanuli da britanuli
kompaniebi. germaniaSi xuTi kompania akon-
trolebs mTeli bazris 76%-s, did britaneT-
Si ki oTx umsxviless kompaniaze modis tur-
istuli paketebis gayidvebis 86% (L’Edo tour-
istique).

dajavSnis samsaxuri sastumrosTan stum-
ris pirveladi samsaxuria. moTxovna nomris
dajavSnaze SeiZleba sastumrom sxvadasxva
arxebidan miiRos. es arxebia: el-fosta;
telefoni/faqsi; teleqsi. dajavSnisas fiq-

turizmis problemebi
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sirdeba aucilebeli monacemebi: gvari, mis-
amarTi, pirovnebaTa ricxovneba, nomrebis
ricxovneba; gadaxdis dajavSnis globaluri
sistemebis gamoyenebis variantebia: - sastum-
ros  aqvs  damoukidebeli  terminali  da
muSaobs damoukideblad; - sastumro debs
xelSekrulebas iseT samsaxurTan - Suamaval-
Tan - vinc sTavazobs am momsaxurebas; - sas-
tumro debs xelSekrulebas msxvil turop-
eratorTan, romelic CarTulia GDS-Si. imis
gamo, rom damoukidebeli sistema globauri
dajavSnis programiT sakmaod ZviradRirebu-
lia,  da sastumros Zviri ujdeba misi mom-
saxureba ,  amitom  am  sistemaSi  CarTva
damoukideblad TiTqmis ar xdeba. sakmaod
martivia masSi CarTva saSuamavlo kompanie-
bis gavliT. amisaTvis ki sakmarisa sastum-
rom Seavsos saTanado anketa, sadac miu-
TiTebs nomrebis aRwerilobas, fasebs da
momsaxurebis saxeobebs. Semdeg, is daelode-
ba SekveTebis Semosvlas. radgan GDS-is siste-
ma  ZviradRirebulia, amitom sastumrosaTvis,
romelic am sistemaSi CairTveba, dadgenil-
ia fiqsirebuli gadasaxadi daaxloebiT $10
aseve, sakomisio  turistuli firmisaTvis,
vinc ganaxorciela dajavSna. sakomisio da-
javSnis Rirebulebis 10%-s Seadgens.

upiratesoba eniWeba turoperatoris
gamoyenebiT muSaobas, radgan turoperatori
dainteresebulia stumrebis mozidviT sas-
tumroSi, risTvisac is gasamrjelos iRebs.
Tumca, turoperatoris arCevisas sastumros
administracia iTvaliswinebs  mTavar aspeqts
- dasturs javSanze. radgan globaluri
sistemebis gamoyeneba upiratesad gaTval-
iswinebulia saqmiani mgzavrobisaTvis, rom-
lebic dagegmvas iSviaTad eqvemdebarebian,
amitom javSanis dasturis siswrafe mniS-
vnelovani faqtoria. dajavSnis sistemas
reJimebidan  mniSvnelovania “A” da “B” reJime-
bi: “A” tipis reJimi iTvaliswinebs dastur-
is  mosvlas aranakleb 7 saaTSi, xolo “B”
tipis reJimSi muSaoba - 24 saaTs. bunebrivia,
turperatorebi samuSaod irCeven sastum-
roebs, romlebic pasuxs ar agvianeben. urT-
ierToba turoperatorsa da sastumros Soris
xorcieldeba ZiriTadad faqsis meSveobiT.

turistuli  agentebis kompetentur-
obidan gamomdinare, bevri momxmarebeli mom-
saxurebaSi ufro naklebs ixdis da ufro met
drosa da fuls zogavs. agentebs aqvT udidesi
codna  am industriaSi, maTTvis cnobil vari-
antTa sxvadasxvaoba uzrunvelyofs dabal

tarifebs, aseT informacias ki, Cveulebriv,
ubralo momxmareblebi ver floben. isini
metad kompetenturebi arian moZebnon alter-
natiuli aeroportebi da SeaTanxmon dro,
dabali tarifebis mosaZebnad gamoiyenon in-
terneti im specialuri saZiebo instrument-
ebiT, romelic mxolod maTTvisaa cnobili
da rac Zebnas ufro efeqtians xdis. albaT,
maTi erT-erTi mniSvnelovani upiratesoba is
aris , rom  dajavSnisTanave  agrZeleben
damkveTisTvis sxva detalebis mogvarebas,
mudmivad inarCuneben sifxizles da mzad
arian gadaiqcnen TavianT momxmarebelTa
advokatebad, rodesac raime problema iqmneba.
interneti SeiZleba iyos metad faseuli wya-
ro, magram is  ver Caanacvlebs adamians,
romelsac SeuZlia gaswios piradi momsaxure-
ba, daexmaros klients da SesTavazos mrava-
li alternativa.

tradiciul turistul saagentoebsa da
agentebs ufro meti upiratesoba aqvT, vidre
vebgverdebs internetSi, radgan isini icnoben
TavianT klientebs da ician, rogor asiam-
ovnon da moemsaxuron maT. magaliTad, maT
ician an aqvT SesaZlebloba icodnen klien-
tebis dabadebis dReebisa da iubileebis Tar-
iRebi, maTi mogzaurobis istoriebi, maTi
SezRudvebi drosa da finansebSi da a.S.
swored turistuli saagentoebis monacemTa
baza iZleva saSualebas, romelime saiubileo
TariRis aRsaniSnavad momxmarebels mogza-
uroba SesTavazo. piradi kontaqti momxare-
belTan tradiciul turistul agentebs nam-
dvilad udides upiratesobas aniWebs.

segmenti, romelic amgvari sargeblis
ZiebaSia, gaagrZelebs tradiciuli turistu-
li saagentosgan momsaxurebis miRebas, maSin,
rodesac fasebis mimarT Zalian mgrZnobiare
momxmarebeli internets amjobinebs, radga-
nac am ukanasknels SeuZlia uamravi Sedare-
bis gakeTeba, rac uCens azrs, rom SesaZlebe-
lia yvelaze dabal fass waawydes. amJamad
bazarze brZolaSi gamarjvebuli interneti
gamodis.

cxrili 1 gviCvenebs gayidvebis mixedviT
yvelaze warmatebul aT turistul saagen-
tos. aTive maTganma jamurad awarmoa 1 mlrd
dolarze meti Rirebulebis gayidvebi da maTi
Semosavlebis saerTo ricxvi 121.5 mlrd
dolars udris. am sias aklia erTi udidesi
saagento „TrevelosiTi” (Travelocity), romel-
mac ar miawoda Travel Weekly-s monacemebi. mo-
nacemebis miwodebis SemTxvevaSi, „Trev-
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elosiTi” am siaSi rigiT meSvide adgils
daikavebda, radgan, savaraudod, man daaxloe-
biT 10 mlrd dolari gamoimuSava.

agentebisaTvis telefoni jer kidev
moiazreba yvelaze saWiro atributad saqmis
Sesrulebis procesSi agentebis TqmiT, saq-
mis saSualod 52% isini telefonis meSveo-
biT asruleben. ofisSi mosuli stumrebis
raodenobis procentuli maCvenebelia 20%,
xolo internetabonentebisa - 28%. izrdeba
ra internetis gamoyeneba, telefoniT komu-
nikaciis damyarebis saWiroeba nel-nela mcir-
deba. eleqtronuli fostac aseve komunikaci-
is aucilebel saSualebad iqca. turistuli
saagentoebis udidesi nawili axla aviako-
mpaniebis bileTebis dajavSnisas fasian mom-
saxurebas gaswevs. tipuri safasuri aviako-
mpaniis bileTisTvis 37 dolaria.

saagentoebis  udidesi  nawili  (79 %)
miekuTvneba konsorciums an/da franCaizs,
rogoricaa magaliTad: Vacation.com, Travelsav-
ers, Carlson Wagonlit, Ensemble, American Express da
Virtuoso.

ASTA-s respondentebis informaciiT, 70%
gamoiyenebs ARC-s saidentifikacio nomers.
IATA  da CLIA-s saidentifikacio nomrebi
gamoyenebis mixedviT rigiT meore adgilzea.

globaluri sadistribucio sistema (glo-
bal distribution system–GDS) gamoiyeneba is didi
da gamocdili eleqtronuli dajavSnis
sistemebia, romelic mTel msoflioSi gam-
oiyeneba. dResdReobiT, sami globaluri sa-
distribucio sistema moqmedebs msoflioSi.
esenia: (Amadeus), (Sabre) da (Travelport), rom-
lebic Sicavs (Galileo) da (Worldspan). am siste-
mebs xSirad legalur globalur sadis-

tribucio sistemebsac uwodeben. arsebobs
sxva msgavsi GDS sistemebi, rogoricaa, ma-
galiTad, (Abacus), romelic fokusirebulia
azia/wynar okeaneze da  KIV sistemebi, rom-
lebic fokusirebulia laTinur amerikaze.
magram zemoT CamoTvlili 3 ZiriTadi siste-
ma globaluri dajavSnebis raodenobis mixed-
viT yvelaze xSirad gamoyenebadia. dResdRe-
obiT, es sistemebi damoukidebel mflobelo-
baSi arian da isini dReSi aTobiT milion
operacias asruleben.

yvela sistemam arseboba 1950-ian da 1960-
ian wlebSi daiwyo, maSin, rodesac aviako-
mpaniebma Seqmnes sakuTari avtomaturi dajav-
Snis sistemebi sahaero mgzavrobisTvis. 1970
wlisTvis amerikuli aviaxazebis seibr siste-
ma SABRE system, TWA’s PARS system, istern
earlainzis sistema -  SYSTEM ONE, iunaiT-
id earlainis APOLLO sistema da delta ear-
lainzis DATAS II sistema – amerikis SeerTe-
bul StatebSi yvelaze popularul sisteme-
bad iqca. 70-iani wlebis miwuruls da 80-iani
wlebis dasawyisSi aviakompaniebma sxvadasxva
momsaxurebis uzrunvelyofiT ganaviTares
da gaafarToves TavianTi sistemebi da daiw-
yes sakuTari dasajavSni sistemebis instala-
cia pirdapir turistuli agentebis ofiseb-
Si, raTa maTTvis xelmisawvdomoba ufro
efeqtiani da moxerxebeli gamxdariyo.

mas Semdeg, sahaero mgzavrobis dajavS-
nis sistemebi ganviTarda, raTa Seqmniliyo
sami udidesi damoukideblad kuTnili kompa-
nia, romelic moicavs turizmis yvela as-
peqts, isini aRar eqvemdebarebian amerikis
SeerTebul Statebs, magram eqvemdebarebian
evrokavSirisa da kanadis mTavrobis mier

cxrili  1. turistuli  saagentoebis  pirveli  aTeuli

turizmis problemebi

PDF создан с пробной версией pdfFactory Pro www.pdffactory.com

http://www.pdffactory.com
http://www.pdffactory.com


232

socialuri ekonomika

XXI s au kun i s a qtualuri proble m e b i . #2

gansazRvrul wesebs. „amadeusi” ganviTarda
istern earlainzis sistemidan, „seibri” -
amerikan earlainzidan, „galileo” - SeerTe-
buli Statebis apolodan da „uorldspeni -
delta” - norsueestisa da TWA sistemebisa-
gan. aseve, mravali SedarebiT patara kompa-
nia Camoyalibda maTTvis konkurenciis gasaw-
evad. bevrma daikava geografiuli, dargo-
brivi Tu enobrivi niSebi, romlebsac didi
sameuli araadekvaturad emsaxureba. inter-
aqtiuli mogzaurobis servisis asociacia
(Interactive Travel Services Association)
(www.interactivetravel.org) amgvar patara siste-
mebs  turizmis SezRudul distributorebs
uwodebs (LTDs). magaliTad SeiZleba davasax-
eloT rezstrimi (rezStream) www.rezstream.com,
romelic globaluri sadistribucio siste-
mebis alternativas aviTarebs.

msoflios globalurma sadistribucio
sistemebma turizmSi  distribuciis axali
tendenciebi Seqmnes. Tanamedrove teqnolo-
giebze dayrdnobiT, globaluri sadistribu-
cio sistemebi TavianT mgzavrebs yovlismom-
cvel momsamxurebas sTavazoben – dawyebuli
yvelaze ubralo mgzavrobis bileTiT da
damTavrebuli kompleqsuri globaluri
marSrutebiT, romelSic Sedis sahaero mgza-
vroba, ganTavseba, adgilze transportire-
ba, turistuli paketebi, garToba, kruizebi,
dazRveva da a.S. isini qmnian msoflio sadis-
tribucio qsels. globalur sadistribucio
sistemebs mravalwliani kontraqtebi aqvT
gaformebuli aTasobiT turistul agentTan,
raTa TavianTi momsaxurebis SeTavazebisTvis
ufro farTo speqtri hqondeT. aseve, mraval-
wliani kontraqtebi aqvT asobiT aviakompa-
niasTan, raTa dajavSnebi marTon. isini saer-
To operaciebis 80 procents asruleben.

onlainmgzavroba eleqtronuli komerci-
is warmatebaa. onlainkompaniebi sTavazoben
momxmareblebs did arCevans da saSualebas
aZleven mimwodeblebs distribucia gauwion
TavianT produqts farTod da iafad. onlain
turistuli saagento, rogoricaa Expedia, Trav-
elocity, Orbitz, Hotwire, Priceline, Eebooker, site 59,
Cheap Tickets da Opodo iyeneben globaluri
distribuciis sistemebs, ramdenime maTgani
GDS-is sakuTrebaSia.

dRevandel  bazarze  aucilebelia
saubari internetze, rogorc sadistribucio
arxze. is mimwodebelsa da momxmarebels
Soris pirdapir gayidvebs uzrunvelyofs
gacilebiT ufro efeqtianad, vidre odesme.

turizmis sferoSi yovelTvis iyo pirdapi-
ri gayidvebi mimwodebelsa da momxarebels
Soris da es xdeboda ofisebSi misvliT Tu
telefonebis meSveobiT. Cven mowmeni gavxdiT
kompiuterebis, centraluri dajavSnebis
sistemebis, faqsebis, smartqardebis, videoe-
bis, CD da DVD diskebis gamoSvebisa da vixi-
leT is gavlenac, rac maT iqonies mogzau-
robis distribuciis procesze. dRes inter-
neti ukve umTavres arxs warmoadgens turiz-
mis distribuciaSi da isev agrZelebs zrdas.
is awvdis momxmareblebs informacias da
aZlevs saSualebas dagegmon da dajavSnon
TavianTi mgzavroba. aseve, turistul agen-
tebsa da turistul operatorebs aZlevs Sesa-
Zleblobas – iqonion TavianTi sakuTari veb-
gverdebi, rac usazRvrod afarToebs maTi
gavlenis sferos. interneti uqmnis mimwode-
blebs pirdapiri gayidvebis arxs, romelsac
SeuZlia sadistribucio Rirebulebis Semcir-
eba da mTlianad aRmofxvris turistuli
saagentoebis sakomisio da onlaindajavSneb-
is gadasaxadebs. interneti sainformacio da
saoperacio wyaroa, romelic ganviTarebas
agrZelebs imisaTvis, rom gaxdes axali mar-
ketinguli Suamavali. misi upiratesoba isaa,
rom turizmis industriaSi SeiZleba virtu-
alurad iyos gamoyenebeuli nebismieri ad-
amianis mier, dawyebuli msxvili operator-
ebidan, umciresiT damTavrebuli. did avia-
kompaniebsa da sastumroebs araCveulebrivi
vebgverdebi aqvT, iseve, rogorc mcire bi-
znesebs, iqneba es ranCoebi, saTxilamuro
teritoriebi, turistuli operatorebi, tur-
istuli organizaciebi Tu restornebi. am
mimwodeblebs axali sareklamo da sadis-
tribucio saSualebebi aqvT, rac xarjebs
mniSvnelovnad zogavs.

turizmis sadistribucio arxebi orga-
nizaciuli makavSireblebi arian turistuli
produqtis mwarmoebelTa sistemaSi, rom-
lebic myidvelebisaTvis aRweren, yidian da
organizebas uweven momxmarebelTa mogzau-
robebs. aseTi arxebi saWiroa, radgan nebis-
mieri mimwodeblisaTvis Zalian rTuli da
arapraqtikuli iqneboda yvela  qalaqSi sak-
uTari gayidvebis ofisi hqonoda. gacilebiT
advili da produqtiulia produqtis dis-
tribucia gaweuli iqnas, magaliTad, 15 000
sacalo Tu onlain turistuli saagentos
mier. arsebobs mravali specializebuli
arxi.

turizmis sadistribucio arxebi sxva
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dargebis mier gamoyenebuli arxebis msgavsia.
gansxvaveba mxolod isaa, rom turizmis
produqti aramaterialuria. maTi Senaxva da
sxva dros gayidva SeuZlebelia. Tu adgili
TviTmfrinavSi konkretuli frenis dros ar
gaiyida, samudamod dakargul Semosavals
warmoadgens.

daskvna:

yovelive zemoT Tqmuli saSualebas gva-
Zlevs gamovitanoT Semdegi daskvnebi:

msoflios globalurma sadistribucio
sistemebma turizmSi  distribuciis axali
tendenciebi Seqmnes. Tanamedrove teqnolo-
giebze dayrdnobiT, globaluri sadistribu-

cio sistemebi TavianT mgzavrebs yovlismom-
cvel momsamxurebas sTavazoben – dawyebuli
yvelaze ubralo mgzavrobis bileTiT da
damTavrebuli kompleqsuri globaluri
marSrutebiT;

globaluri distribuciis kompaniebi da
onlainmgzavrobis kompaniebi agrZeleben
teqnologiebTan erTad ganviTarebas. uwyveti
cvlilebebi swored sadistribucio siste-
mebis am elementebiT prognozirdeba.

turistuli momsaxurebis gayidvebSi in-
terneti erT-erT mniSvnelovan Zalas war-
moadgens. misi mniSvneloba momavalSic gaagr-
Zelebs zrdas, did gavlenas iqoniebs da tur-
izmis distribuciis sistemaSi damatebiT
zemoqmedebas moaxdens.
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Summary

The Study describes role of information technologies in developing and sophisticating hospitality business.
Particularly, it studies impact of different contemporary electronic distribution systems on hotel industry. The goal
of this study is to figure out the level of dependence of hotels on electronic distribution systems. It depicts identi-
fication of role of internet marketing in contemporary hotel industry, importance of hotel electronic reservation
system, role of electronic distribution systems in hotel industry as well as description of influence of telecommuni-
cation technologies in tourism industry. Study illustrates increase demand and devolvement of touristic agencies
throughout the world providing more affordable deals. Moreover, Study illustrates development of global distribu-
tion systems by providing wide range of different services meanwhile maintaining convenience, customer relations,
confidentiality, safety payment and suitability.
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