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ELECTRONIC DISTRIBUTION SYSTEMS ON MODERN HOTEL INDUSTRY

BACHANA SHELIA

PHD Student of Batumi Shota Rustaveli State University
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Summary

The Study describes role of information technologies in developing and sophisticating hospitality business.
Particularly, it studies impact of different contemporary electronic distribution systems on hotel industry. The goal
of this study is to figure out the level of dependence of hotels on electronic distribution systems. It depicts identi-
fication of role of internet marketing in contemporary hotel industry, importance of hotel electronic reservation
system, role of electronic distribution systems in hotel industry as well as description of influence of telecommuni-
cation technologies in tourism industry. Study illustrates increase demand and devolvement of touristic agencies
throughout the world providing more affordable deals. Moreover, Study illustrates development of global distribu-
tion systems by providing wide range of different services meanwhile maintaining convenience, customer relations,
confidentiality, safety payment and suitability.
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